














ACDelco
Consumer
Assurance
Program

ACDelco stands behind every product
it sells — all makes, all models.

When you, as a TSS shop, use
ACDelco parts, the parts as well as the
labor are warranted for 12 months or
12,000 miles, whichever comes first. It's
the peace of mind that comes with the
ACDelco Consumer Assurance Program.

After you have made repairs using
ACDelco products, hand out a Consumer
Assurance Program brochure to your
customers. It provides all the details
about the program works and how
customer satisfaction is the top goal of
your service center

and ACDelco.

Updated posters
and consumer
brochures are avail-
able through the
ACDelco E-Store.

Al TSS service
centers are auto-
matically enrolled
in the Consumer
Assurance

Program. For com-
plete details about the program, visit
www.acdelcotechconnect.com. Here are
some highlights:

- If any installed ACDelco product fails
within the 12-month/12,000-mile
warranty period, the repair will be
made at no additional cost for parts
and labor.

- If necessary, towing is covered.

« If the failure occurs within 25 miles
of the original repair facility,
customers should return to that facil-
ity for ACDelco warranty coverage.

« If the failure occurs more than
25 miles from the original repair
facility, customers should call
1-800-ACDelco, prompt #3, for
directions to the nearest TSS-
participating service center for
the repair.

« Customers will need to provide
their original sales receipt for
authorization of the repairs.

—Thanks to John Putnam

The TSS Q&A provides answers to common questions
received hy the ACDelco Customer Support Center.

Q: Are TSS shops eligible for the GM New Vehicle Supplier
Discount?

A: Yes. TSS service center owners and employees are eligible
for the GM supplier discount on most new 2007 2008 and
2009 GM vehicles at participating GM dealerships (eligibility may change at any
time without notice and some models may have limited availability). So far this
year, TSS shops have purchased more than 500 GM vehicles using the supplier
discount.

Vehicles may be taken from dealer = -
stock or ordered. In addition, the GM PRICING EXAMPLES
supplier discount can be combined with GM Supplier Discount
most other regional incentives for even
greater savings. Savings using the suppli-
er discount varies depending on model.

2008 Saturn VUE XR FWD (discount
Fd sarun 2008 Skt {

MSRP (slicker price on vehicle) $ 25425.00
GM Supplier Discounl price after cash $21,757.11

Q: A GM New Vehicle Supplier Discount | ™"
authorization number is needed to Your Discount s 1087.00

receive the discount. How do | get this?
A: Follow these steps to get a supplier s;‘;ﬁ::""l‘i'::o::talﬁme_
discount personal authorization number:

1. Go to www.acdelcotechconnect.com

2. Click on the Total Service Support tab and then the GM Vehicle Supplier
Discount link on the right side of the page. (You will have to log in by enter-
ing your 6-digit TSS code (it begins with a 6) and your zip code.)

3. On the GM Vehicle Supplier Discount page, click on the link at the
bottom of the page to access the GM supplier discount website. It's
important to always access the GM supplier discount website through
acdelcotechconnect.com. This loads the website with the correct company
code for TSS shops.

4. If you have used this website before, input your user name and password
that you have used in the past. If you do not have a user name and pass-
word, click on New to Supplier Discount to register on the site.

5. Click “yes" when you are asked, “Are you a TSS/ACDelco account?” This
question will only appear if you have logged in using a previous user name
and password.

6. If you are asked if you would like to use this new account number because
it has changed, always respond “yes.” This is part of a recent change to
improve the process.

7. Begin by selecting GM Supplier Discount on the left side of the page.
Next, you are required to input your birth date, zip code, and other vehicle
purchase information.

8. Once you have completed the process, print out your personal authorization
number and bring it to your local participating GM dealer for your GM
supplier discount.

Q: How many times in a year can | use the supplier discount?

A: TSS service center owners and employees are eligible to receive two
supplier discount authorization numbers per year.

Q: How can | get more information about the GM New Vehicle Supplier
Discount?

A: For additional information about the GM supplier discount or if you have
questions about the authorization number process, call 1-800-960-3375. When
calling, please state that your company name is TSS/ACDelco, not your
individual service center name.

If you have any questions about the TSS program or any current ACDelco
activities, contact the Customer Support Center at 1-800-825-5886, prompt 0.
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The following technical tips provide repair information about specific conditions on a variety of vehicles. If you have a tough or unusual
service repair, the TSS Technical Assistance Hot Line can help. Call 1-800-825-5886, prompt #2, {0 speak with a technical
expert with the latest OEM information.

Clutch Bleeding Problems

Ford Ranger with non-self adjusting
clutch sets

The non-self adjusting clutch sets
may exhibit a problem of poor or no
release of the clutch. The problem is
caused by air trapped in the hydraulic
system — specifically the master
cylinder.

In order to isolate and correct the
condition, first eliminate the possibility
of any worn or damaged components in
the release system. With the clutch
installed and the transmission in the
vehicle, check to make sure there is no
leakage from the master cylinder and
around the fittings of the Concentric
Slave Cylinder (CSC). Then, in order to
determine if air is trapped in the master
cylinder, disconnect the line going into
the CSC and push down on the clutch
pedal. The pedal should be stiff.
Theoretically, if the master cylinder
portion of the system is completely full
of hydraulic fluid and has no trapped air,
the pedal will not move at all (or very
little — less than 1/2"). The reason this
simple test works is due to the nature
of the connector between the master
and slave cylinder. When it is not con-
nected to the slave cylinder the valve in
the line stays closed and will not allow
any hydraulic fluid to escape.

Fire wall

Location of
trapped air

Location of
retaining clip

1
\

Notice angle of
master cylinder

Bleeder valve

— Line connector

Internal slave

Hydraulic system as installed

in the vehicle

During operation in the vehicle, the
connections of the master cylinder are
pointing down and the piston rests at
the high end and is pushed down for
the release stroke. This creates an air
trap at the piston end away from the
connector lines where fluid comes in
and goes out.

When the master cylinder is removed
from the vehicle and manipulated so
the lines are pointing up and the piston
end points down (with the reservoir
cap removed), the piston can be com-
pressed into the slave cylinder and air
bubbles will be seen escaping from the
top of the reservoir if air is present.
Once all the air is purged out of the
master cylinder, it can be reinstalled on
the vehicle.
Before con-
necting the ﬂ
hard line to "
the CSC,
push the
pedal by
hand to
confirm it
is solid.

An alter-
native that
can be
tried before
bench
bleeding
the master
cylinder as
described
above is to
raise the
front of the vehicle to reduce the
downward angle of the master cylinder
and make it as level as possible and
then bleed the system by repeating the
following several times as needed:

1.) Depress the clutch pedal fully;

2.) Loosen the bleeder screw on the
CSC to allow air (and some fluid) to
escape; 3.) Retighten bleeder screw;
and 4.) Release pedal.

Master cylinder removed
from the vehicle

Power Steering
Performance Concerns

2003-2006 Cadillac Escalade,
Escalade ESV, Escalade EXT; 2003-2006
Chevrolet Avalanche, Suburban, Tahoe;
2003-2007 Chevrolet Silverado Classic;
2007-2008 Chevrolet Silverado,
Suburban (2500 Series only); 2003-2006
GMC Yukon, Yukon Denali, Yukon XL;
2003-2007 GMC Sierra Classic; 2007-
2008 GMC Sierra, Yukon XL (2500
Series only)

A lack of steering assist may occur
when stopped or during parking maneu-
vers. This condition may go away or
greatly improve once the vehicle begins

to move or is above parking lot speeds.
It may be aggravated by worn tires, low
tire air pressure, low power steering
pump pressures, and tires larger than
stock size.

In all cases, it is recommended to
use the proper tire size and that the
maximum tire pressure is set according
to the manufacturer’s specification,
especially for the front tires.

To repair this condition, perform the
power steering system test found in
the appropriate Service Information.
Make any necessary repairs based on
system diagnosis.

If diagnostics do not lead to any
repair, this concern is a normal operat-
ing characteristic.

If the vehicle is equipped with a 670
gear box, it may be replaced with a 680
gear box. To determine if the vehicle is
equipped with a 670 gear box, inspect
the mounting bolts that attach the stub
shaft housing. A 670 gear box will have
only three mounting bolts. If replacing a
670 gear box with a 680 gear box, it
will be necessary to replace the:

- Power steering gear
(GM part number 88965542)

- Union fitting
(GM part number 26025709)

- Both inlet O-ring seals
(GM part number 26001594)

Product Assistance

For assistance and information
regarding specific ACDelco
products, contact these free
information hotlines:

Brakes — 1-888-701-6169 (prompt #1)
Chassis — 1-888-701-6169 (prompt #2)
Clutches - 1-888-725-8625

Lift Supports — 1-800-790-5438
Shocks — 1-877-466-7752

Starters and Alternators —
1-800-228-9672

Steering — 1-866-833-5567
Wiper Blades — 1-800-810-7096




TIS 2 Web Provides
Instant Programming
Updates

With TIS 2 Web, independent
service centers have access to a
variety of GM programming applica-
tions and software instantly available
from a central website. No longer is it neces-
sary to wait for a CD to arrive at the service
center to have the latest programming updates.

TIS 2 Web is a new version of the GM
Techline Information System (TIS) that includes
a suite of diagnostic/programming applications,
including Service Programming Systems (SPS)
for GM vehicles (required to reprogram GM
vehicle control modules), Tech 2 scan tool soft-
ware download, and the Tech 2 View and Tech 2
Snap Shot diagnostic applications.

TIS 2 Web offers increased speed of updates,
consistent software versions for all users,
improved maintenance and support, and use
with generic SAE J2534 devices.

TIS 2 Web Subscriptions

TIS 2 Web is available via an on-line subscrip-
tion. Go to www.acdelcotechconnect.com and
click on the TIS 2 Web logo under GM Service
Information. Service centers can select from
several annual subscription choices.

TIS 2 Web - All Access
(GM, Saturn and Saab) $1,395
This option for Tech 2 users includes:

- Tech 2 Diagnostic Software

- Tech 2 View

- Tech 2 Snap Shot

. Service Programming Software
TIS 2 Web - Service Programming
(GM, Saturn and Saab) $995

This option for use with J2534 devices
includes:

- Service Programming Software

TIS 2 Web - All Access
(Saab only) $750
This option for Tech 2 users includes:

- Tech 2 Diagnostic Software

- Tech 2 View

« Tech 2 Snap Shot

« Service Programming Software
TIS 2 Web -Tech 2 Diagnostics

(GM, Saturn, Saab) $750
This option for Tech 2 software only includes:

« Tech 2 Diagnostic Software

Visit www.acdelcotechconnect.com for
complete details about the TIS 2 Web applica-
tion, including subscription information as well

as computer hardware and software
recommendations.

—Thanks to John Putnam and Bob Stewart

TS-PU-0009-08

Starter Heat Shield

Fasteners

A heat shield is often used to protect
a starter solenoid from high engine
compartment temperatures. When
installing a replacement starter, it may
come with a heat shield or it may
require transferring the heat shield from
the failed starter.

If the original starter uses a heat
shield, it's important to install the proper
one on the replacement starter using
the correct fasteners. Most heat shields
clip or bolt to the starter. Certain styles
of heat shields installed on GM vehicles
use an M4x0.7x10.0 thread forming bolt.
If this bolt is misplaced during service, it
should be replaced with the same bolt,
part number 10201205, available at any

GM dealer.

— Thanks to Mike DeSander

Training " PEDAAN =

Thread forming bolt (A),
GM part number 10201205

How to Take ACDelco Training

Go to www.acdelcotechconnect.com and click on the Training tab to log on

to the ACDelco Learning Management System (LMS).

¢ To enroll in an Instructor-Led Training (ILT) course, click on the Enrollment
link or the Instructor-Led Courses link.

e To launch a Web-Based Training (WBT) course, click on the \Web-Based
Courses link to view the catalog and select a specific course.

e To launch a TechAssist (TAS) course, click on the TechAssists link to view
the catalog and select a specific course.

e To launch a Simulation (SIM), click on the Simulations link to view the cata-
log and select a diagnostic challenge simulation.

New Training

Here are some of the new ACDelco training courses now available via the LMS.

Self-Study Product Training (SST)

S-FN00-01.02SST

Alternators/Generators and Starters - Product Training

S-FN00-02.02SST

Batteries - Product Training

S-FN00-03.02SST

Belts & Hoses - Product Training

S-FN00-04.02SST

Brakes - Product Training

S-FN00-05.02SST

Chassis - Product Training

S-FN00-06.02SST

Manual Transmission Clutch - Product Training

S-FN00-07.02SST

Emissions - Product Training

S-FN00-08.02SST

Filters - Product Training

S-FN00-09.02SST

Fluids and Chemicals - Product Training

S-FN00-10.02SST

Fuel Systems - Product Training

S-FNOO0-11.02SST

HVAC - Product Training

S-FN00-12.02SST

Ignition - Product Training

S-FN00-13.02SST

Engine Cooling System - Product Training

S-FN00-14.02SST

Shocks, Struts, Rack and Pinion - Product Training

S-FNO00-15.02SST

Spark Plugs - Product Training

Web-Based Training (WBT)

S-FN00-02.01WBT |SI Overview

TechAssist Training (TAS)

S-DS11-07.01TAS

|Tire Pressure Monitoring System (TPM) Diagnostics




Vibration Correction Diagnostics
Braking Systems

Body Control Systems Diagnostics
Battery, Charging & Starting
HVAC Systems Diagnostics
Engine Performance

OBD Il GM Diagnostics

Location Name

WESTERN

Las Positas Community College (Livermore, CA)
Las Positas Community College (Livermore, CA)
Community College of S. Nevada - N. Las Vegas, NV
Shoreline Community College - Seattle, WA
Glendale Community College - Glendale, AZ
GM Training Center - Burbank, CA
Weber State University - Ogden, UT
Glendale Community College - Glendale, AZ
Glendale Community College - Glendale, AZ
GM Training Center - Burbank, CA
Weber State University - Ogden, UT
American River College
Leeward Community College
American River College
Leeward Community College
Portland Community College - Portland, OR
American River College
Glendale Community College - Glendale, AZ
Glendale Community College - Glendale, AZ
Glendale Community College - Glendale, AZ
Truckee Meadows Comm College - Reno, NV
Truckee Meadows Comm College - Reno, NV
Truckee Meadows Comm College - Reno, NV
Glendale Community College - Glendale, AZ
GM Training Center - Burbank, CA
Glendale Community College - Glendale, AZ
GM Training Center - Burbank, CA
Glendale Community College - Glendale, AZ
GM Training Center - Burbank, CA
Shoreline Community College - Seattle, WA
Fresno City College - Fresno, CA
Fresno City College - Fresno, CA
Fresno City College - Fresno, CA
Glendale Community College - Glendale, AZ
Las Positas Community College (Livermore, CA)
Glendale Community College - Glendale, AZ
Las Positas Community College (Livermore, CA)
Portland Community College - Portland, OR
Glendale Community College - Glendale, AZ
Las Positas Community College (Livermore, CA)
Denver Training Center - Denver, CO

NORTHEAST
J Sargeant Reynolds, Western Campus, Goochland, VA
J Sargeant Reynolds, Western Campus, Goochland, VA
J Sargeant Reynolds, Western Campus, Goochland, VA

S-SS04-01.01ILT
S-BK05-01.01ILT
S-EL06-04.01ILT
S-EL06-10.01ILT
S-AC07-01.01ILT
S-EP08-01.01ILT
S-EP08-12.01ILT

Course Number

S-EL06-11.01ILT
S-EP08-03.01ILT
S-SS04-01.01ILT
S-EP08-02.01ILT
S-EL06-11.01ILT
S-EP08-03.01ILT
S-EL06-11.01ILT
S-EP08-02.01ILT
S-EP08-02.01ILT
S-EP08-04.01ILT
S-EL06-04.01ILT
S-EP08-02.01ILT
S-EP08-04.01ILT
S-EP08-03.01ILT
S-EL06-10.01ILT
S-AC07-03.01ILT
S-SS04-01.01ILT
S-EP08-81.01ILT
S-EP08-03.01ILT
S-EP08-03.01ILT
S-EP08-02.01ILT
S-AC07-02.01ILT
S-EP08-04.01ILT
S-EL06-11.01ILT
S-SS04-01.01ILT
S-EP08-04.01ILT
S-EL06-11.01ILT
S-ST10-01.01ILT
S-EP08-03.01ILT
S-BK05-01.01ILT
S-EL06-10.01ILT
S-BK05-01.01ILT
S-EL06-04.01ILT
S-EL06-04.01ILT
S-BK05-01.01ILT
S-EL06-04.01ILT
S-EL06-10.01ILT
S-EL06-11.01ILT
S-BK05-01.01ILT
S-EL06-04.01ILT
S-EP08-03.01ILT

S-EP08-81.01ILT
S-EL06-04.01ILT
S-ST10-01.01ILT

October/November, 2008 Technical Training Schedule

Start Date

10/1/08
10/2/08
10/2/08
10/3/08
10/7/08
10/7/08
10/7/08
10/8/08
10/9/08
10/9/08
10/9/08
10/14/08
10/14/08
10/15/08
10/15/08
10/15/08
10/16/08
10/21/08
10/22/08
10/23/08
10/28/08
10/29/08
10/30/08
11/4/08
11/4/08
11/5/08
11/5/08
11/6/08
11/6/08
11/6/08
11/11/08
11/12/08
11/13/08
11/18/08
11/18/08
11/19/08
11/19/08
11/19/08
11/20/08
11/20/08
11/21/08

10/21/08
10/22/08
10/23/08

Start Time

8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
12:30 PM
8:00 AM
1:00 PM
8:00 AM
12:30 PM
8:00 AM
8:00 AM
12:30 PM
8:00 AM
12:30 PM
1:00 PM
8:00 AM
8:00 AM
1:00 PM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
12:30 PM
12:30 PM
12:30 PM
1:00 PM
8:00 AM
8:00 AM
8:00 AM
1:00 PM
8:00 AM
8:00 AM
8:00 AM

8:00 AM
8:00 AM
8:00 AM

Duramax 6600: Diesel Engine Performance

Supplimental Restraint Systems

Automotive Air Conditioning: Advanced Refrigerant System Diagnosis
HVAC Control System Operation and Diagnosis

Automotive Electrical Circuit Diagnosis and Repair

Engine Performance: Computer Controls and Ignition System Diagnostics

End Time Location Name
SOUTH CENTRAL

4:00 PM Hinds Comm College Career Center - Raymond, MS
4:00 PM San Jacinto College - Pasadena, TX
4:00 PM Hinds Comm College Career Center - Raymond, MS
4:00 PM San Jacinto College - Pasadena, TX
4:00 PM Hinds Comm College Career Center - Raymond, MS
8:30 PM San Jacinto College - Pasadena, TX
4:00 PM San Jacinto College - Pasadena, TX
9:00 PM GM Training Center - Garland, TX
4:00 PM GM Training Center - Garland, TX
8:30 PM GM Training Center - Garland, TX
4:00 PM San Jacinto College - Pasadena, TX
4:00 PM San Jacinto College - Pasadena, TX
8:30 PM San Jacinto College - Pasadena, TX
4:00 PM San Jacinto College - Pasadena, TX
8:30 PM GM Training Center - Garland, TX
9:00 PM San Jacinto College - Pasadena, TX
4:00 PM San Jacinto College - Pasadena, TX
4:00 PM GM Training Center - Garland, TX
9:00 PM San Jacinto College - Pasadena, TX
4:00 PM GM Training Center - Garland, TX
4:00 PM GM Training Center - Garland, TX
4:00 PM GM Training Center - Garland, TX
4:00 PM St. Louis Training Center - St. Louis, MO
4:00 PM St. Louis Training Center - St. Louis, MO
4:00 PM St. Louis Training Center - St. Louis, MO
4:00 PM Wichita Area Technical College - Wichita, KS
4:00 PM Wichita Area Technical College - Wichita, KS
4:00 PM Wichita Area Technical College - Wichita, KS
4:00 PM
4:00 PM
8:30 PM
8:30 PM
8:30 PM
9:00 PM
4:00 PM
4:00 PM
4:00 PM
9:00 PM
4:00 PM
4:00 PM
4:00 PM

4:00 PM

4:00 PM

4:00 PM

S-EP08-81.01ILT
S-ST10-01.01ILT
S-AC07-02.01ILT
S-AC07-03.01ILT
S-EL06-11.01ILT
S-EP08-02.01ILT

Course Number

S-EP08-04.01ILT
S-EP08-02.01ILT
S-8S04-01.01ILT
S-EP08-03.01ILT
S-EL06-04.01ILT
S-ST10-01.01ILT
S-BK05-01.01ILT
S-EP08-81.01ILT
S-EL06-10.01ILT
S-BK05-01.01ILT
S-EP08-02.01ILT
S-EP08-03.01ILT
S-ST10-01.01ILT
S-BK05-01.01ILT
S-EP08-81.01ILT
S-EL06-11.01ILT
S-EP08-02.01ILT
S-EP08-02.01ILT
S-EP08-04.01ILT
S-EP08-03.01ILT
S-EL06-04.01ILT
S-EL06-11.01ILT
S-EP08-02.01ILT
S-EP08-04.01ILT
S-EP08-81.01ILT
S-EP08-02.01ILT
S-EP08-03.01ILT
S-EP08-04.01ILT

Start Date

10/7/08

10/7/08

10/8/08

10/8/08

10/9/08

10/9/08
10/10/08
10/14/08
10/15/08
10/16/08
10/21/08
10/22/08
10/23/08
10/24/08
10/28/08
10/28/08
10/29/08
10/30/08
10/30/08
10/31/08

11/4/08

11/5/08
11/10/08
11/12/08
11/13/08
11/18/08
11/19/08
11/20/08

Start Time

8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
5:00 PM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM

End Time

4:00 PM
4:.00 PM
4:00 PM
4:.00 PM
4:00 PM
4:.00 PM
4:00 PM
4:.00 PM
4:00 PM
4:.00 PM
4:00 PM
4:.00 PM
4:00 PM
4:00 PM
4:00 PM
4:.00 PM
4:00 PM
4:.00 PM
4:00 PM
4:00 PM
4:00 PM
4:.00 PM
9:00 PM
4:.00 PM
4:00 PM
4:.00 PM
4:00 PM
4:.00 PM



NORTH CENTRAL
GM Training Center - Warren, M|
Dunwoody College of Technology
Minnesota St. Comm. & Tech. Col. - Moorhead, MN
Stark State College - Auto Tech Cntr - N. Canton
GM Training Center - Hinsdale, IL
Dunwoody College of Technology
Columbus Automotive Dist Warehouse - Columbus, OH
Stark State College - Auto Tech Cntr - N. Canton
GM Training Center - Hinsdale, IL
GM Training Center - Hinsdale, IL
Dunwoody College of Technology
Cuyahoga Community College - Parma, OH
lowa Western Comm College - Council Bluffs, 1A
Sinclair Community College - Dayton, OH
lowa Western Comm College - Council Bluffs, 1A
Stark State College - Auto Tech Cntr - N. Canton
GM Training Center - Warren, Ml
Stark State College - Auto Tech Cntr - N. Canton
GM Training Center - Warren, MI
Bismarck State College - Bismarck, ND
Stark State College - Auto Tech Cntr - N. Canton
Dunwoody College of Technology
Bismarck State College - Bismarck, ND
GM Training Center - Warren, Mi
Dunwoody College of Technology
Stark State College - Auto Tech Cntr - N. Canton
GM Training Center - Warren, Ml
Dunwoody College of Technology
Stark State College - Auto Tech Cntr - N. Canton
Dunwoody College of Technology
Stark State College - Auto Tech Cntr - N. Canton
Dunwoody College of Technology
Stark State College - Auto Tech Cntr - N. Canton
Cuyahoga Community College - Parma, OH
Stark State College - Auto Tech Cntr - N. Canton
Cuyahoga Community College - Parma, OH

S-EP08-02.01ILT
S-EP08-03.01ILT
S-EP08-04.01ILT
S-EP08-02.01ILT
S-EL06-10.01ILT
S-EP08-04.01ILT
S-EP08-03.01ILT
S-EP08-81.01ILT
S-SS04-01.01ILT
S-EL06-11.01ILT
S-EP08-02.01ILT
S-EP08-03.01ILT
S-EL06-04.01ILT
S-EP08-04.01ILT
S-EP08-02.01ILT
S-EP08-03.01ILT
S-EP08-03.01ILT
S-EP08-02.01ILT
S-EL06-04.01ILT
S-EP08-81.01ILT
S-EP08-03.01ILT
S-ST10-01.01ILT
S-EP08-04.01ILT
S-8S04-01.01ILT
S-EL06-04.01ILT
S-EP08-02.01ILT
S-EL06-11.01ILT
S-BK05-01.01ILT
S-BK05-01.01ILT
S-EP08-03.01ILT
S-EL06-11.01ILT
S-EP08-02.01ILT
S-EP08-03.01ILT
S-EL06-04.01ILT
S-EP08-03.01ILT
S-EL06-04.01ILT

10/1/08
10/2/08
10/2/08
10/3/08
10/7/08
10/7/08
10/7/08
10/7/08
10/8/08
10/9/08
10/9/08
10/9/08
10/14/08
10/14/08
10/16/08
10/17/08
10/21/08
10/21/08
10/22/08
10/28/08
10/28/08
10/30/08
10/30/08
11/4/08
11/4/08
11/4/08
11/5/08
11/6/08
11/7/08
11/11/08
11/11/08
11/13/08
11/14/08
11/18/08
11/18/08
11/19/08

8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
6:00 PM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
6:00 PM
8:00 AM
8:00 AM
6:00 PM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
6:00 PM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
6:00 PM
8:00 AM
8:00 AM
8:00 AM
6:00 PM
8:00 AM

4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
9:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
9:00 PM
4:00 PM
4:00 PM
9:00 PM
4:00 PM
4:00 PM
4:00 PM
4.00 PM
9:00 PM
4:.00 PM
4:00 PM
4:.00 PM
4:00 PM
9:00 PM
4:00 PM
4.00 PM
4:00 PM
9:00 PM
4:00 PM

SOUTHEAST
GM Training Center - Alpharetta, GA
GM Training Center - Alpharetta, GA
GM Training Center - Alpharetta, GA
Forsyth Technical Comm College - Winston Salem, NC
Forsyth Technical Comm College - Winston Salem, NC
Forsyth Technical Comm College - Winston Salem, NC
Sheridan Technical College - Hollywood, FL
Central Kentucky Technical College - Lexington, KY
Sheridan Technical College - Hollywood, FL
Central Kentucky Technical College - Lexington, KY
Sheridan Technical College - Hollywood, FL
Central Kentucky Technical College - Lexington, KY
Seminole Community College - Sanford, FL
Seminole Community College - Sanford, FL
Seminole Community College - Sanford, FL
Seminole Community College - Sanford, FL
Sarasota County Technical Institute
Sarasota County Technical Institute
Sarasota County Technical Institute
Seminole Community College - Sanford, FL
Seminole Community College - Sanford, FL
Seminole Community College - Sanford, FL
Seminole Community College - Sanford, FL

S-EL06-11.01ILT

S-EP08-02.01ILT
S-EP08-03.01ILT
S-EP08-03.01ILT
S-EL06-04.01ILT
S-ST10-01.01ILT
S-EL06-11.01ILT

S-EP08-02.01ILT
S-EL06-10.01ILT
S-EP08-03.01ILT
S-EP08-04.01ILT
S-BK05-01.01ILT
S-AC07-02.01ILT
S-AC07-03.01ILT
S-EP08-03.01ILT
S-EL06-04.01ILT
S-BK05-01.01ILT
S-SS04-01.01ILT
S-EL06-11.01ILT

S-EP08-02.01ILT
S-EP08-03.01ILT
S-EP08-81.01ILT
S-EL06-10.01ILT

10/7/08

10/8/08

10/9/08
10/14/08
10/15/08
10/16/08
10/21/08
10/21/08
10/22/08
10/22/08
10/23/08
10/23/08
10/28/08
10/29/08
10/30/08
10/31/08
11/11/08
11/12/08
11/13/08
11/18/08
11/19/08
11/20/08
11/21/08

8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
8:00 AM
1:00 PM
1:00 PM
1:00 PM
1:00 PM
8:00 AM
8:00 AM
8:00 AM
1:00 PM
1:00 PM
1:00 PM
1:00 PM

4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
4:00 PM
9:00 PM
9:00 PM
9:00 PM
9:00 PM
4:.00 PM
4:00 PM
4:00 PM
9:00 PM
9:00 PM
9:00 PM



